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What are ‘Excess Winter Deaths’? 

• Excess winter deaths (EWD) are the additional 

deaths that occur in winter months when 

compared with the non-winter months, due to 

various factors including: 

– the temperature 

– the level of disease in the population  

– how well equipped people are to cope with the drop in 

temperature  
 

• Around 30% of EWD are because of the impact 

cold indoor temperatures have on vulnerable 

people.  



Mean number of daily deaths each month and mean monthly temperatures  
England and Wales, August 2014 to July 2015 



Excess winter deaths Europe 
  CSVM 95% CI 

Austria 0.14 (0.12 to 0.16) 

Belgium 0.13 (0.09 to 0.17) 

Denmark 0.12 (0.10 to 0.14) 

Finland 0.10 (0.07 to 0.13) 

France 0.13 (0.11 to 0.15) 

Germany 0.11 (0.09 to 0.13) 

Greece 0.18 (0.15 to 0.21) 

Ireland 0.21 (0.18 to 0.24) 

Italy 0.16 (0.14 to 0.18) 

Luxembourg 0.12 (0.08 to 0.16) 

Netherlands 0.11 (0.09 to 0.13) 

Portugal 0.28 (0.25 to 0.31) 

Spain 0.21 (0.19 to 0.23) 

UK 0.18 (0.16 to 0.20) 

J Epidemiol Community Health 2003;57:784-789 doi:10.1136/jech.57.10.784  
•Research report  

Excess winter mortality in Europe: a cross country analysis 

identifying key risk factors 

Table 1  
Coefficient of seasonal variation in mortality (CSVM) in EU-14 (mean, 

1988–97) 

  
 <http://jech.bmj.com/content/57/10/784/T1.expansion.html 

http://jech.bmj.com/content/57/10/784/T1.expansion.html


What are ‘Excess Winter Deaths’? 

• An estimated 43,900 excess winter deaths 

occurred in England and Wales in 2014/15; the 

highest number since 1999/00, with 27% more 

people dying in the winter months compared 

with the non-winter months 

• Respiratory diseases were the underlying cause 

of death in more than a third of all excess winter 

deaths in 2014/15. 



• Excess winter deaths are more common 

in, but are not confined to, older people. 

The Office for National Statistics' 

Statistical bulletin: excess winter mortality 

in England and Wales, 2014/15 reported:  

• 56% of cold-related deaths were in people 

aged 85 and older  

• 27% were in people aged between 75 

and 84.  

Cold comfort  

Joseph Rowntree Foundation 

http://www.ons.gov.uk/ons/rel/subnational-health2/excess-winter-mortality-in-england-and-wales/2014-15--provisional--and-2013-14--final-/stb-ewm.html
http://www.ons.gov.uk/ons/rel/subnational-health2/excess-winter-mortality-in-england-and-wales/2014-15--provisional--and-2013-14--final-/stb-ewm.html


Impacts of low indoor 

temperatures in the home 

 18-24°C (64-75°F) - no risk to healthy 
people 
 

 Below 16°C (61°F) - diminished resistance 
to respiratory infections 
 

 Below 12°C ( 54°F) - increased blood 
pressure and viscosity 
 

 Below 9°C (48°F) - after 2 or more hours, 
deep body temperature falls 

 
 

  



The sequence of death in cold weather 
This slide shows the consequences of a cold snap during a mild period during winter. 

 

© NEA 2012 



Source: NHS England, Urgent and Emergency Care Review Team 

(England) 

Respiratory illnesses are a particular source of winter admissions, especially 

among people with long term conditions. The spikes in the green line in this graph 

show increased admissions to A&E in winter months due to respiratory conditions. 

 





Health impacts – cold homes 

Potential impacts: 

 

 Increased blood 

pressure leading to 

heart disease and 

strokes 

 Increased respiratory 

illness chronic bronchitis 

or emphysema 

 Worsening arthritis and 

rheumatism 

 

 Increased falls and accidents 

 Worsening of long-term 

medical conditions including 

mental health 

 Poorer nutrition 

 Increased admissions to acute 

services 

 Hypothermia 

 



Health impacts – damp homes 

 Allergies to mold: 

 rhinitis, itching, sneezing, wheezing, conjunctivitis, fever and 
coughing 

 

 Infections: 

 flu-like symptoms to irreversible lung damage 

 

 Viruses and bacteria are more common in damp homes 

 

 House dust mites: 
 asthma (2,000 deaths per year, 1 in 11 children diagnosed, 

5.4m people in total), eczema, conjunctivitis, rhinitis, sinusitis, 
prolonged colds 



Risk of death from cold homes  

Cold comfort: The social and environmental determinants of 

excess winter deaths in England, 1986-96, Wilkinson et al 

 



• The death rate rises 2.8% for every 

degree Celsius drop in the outdoor 

temperature for people in the coldest 10% 

of homes. This compares with a 0.9% rise 

in deaths for every degree Celsius drop in 

the warmest 10% of homes. Public Health 

England's advice is that the minimum 

temperature for homes in winter is 18°C 

(65°F) 

Cold comfort  

Joseph Rowntree Foundation 



Resources and training 
 

 



East Sussex Winter Home Check Service 

East Sussex County Council is working with National Energy Action and 

Osborne Energy to offer the Winter Home Check Service. This free year-

round service helps vulnerable people on low incomes, and families with 

children and on low incomes, to get advice and support to keep their 

home warm. It includes:  

 A full assessment of the client’s home and how best to keep it warm 

 Small preventative works such as improving insulation and boiler 

repairs 

 Installation of new boilers, central heating systems or home insulation 

(subject to additional eligibility and limited availability) 

 Providing emergency temporary heating.  

There is also access to advice on financial help with heating costs and 

energy switching support. 



East Sussex Winter Home Check 

Service: Cold Weather Service 

During a Level 2 Cold Weather Alert the service can, in 

addition, offer: 

 

 a winter warmth pack 

 minor building repairs to prevent water ingress 

 emergency meals 

 provision or replacement of electric blankets 

 



East Sussex Winter Home Check 

Service 
ELIGIBILITY CRITERIA 

 

 Owner occupiers or privately rented accommodation and 

‘at risk of’ or ‘living in’ fuel poverty  
 

AND  

 

EITHER:  

 In receipt of certain benefits 

(for some benefits, there are additional conditions that must be applied). 

OR: 

 On a low income and diagnosed with a long term 

condition or living with a diagnosed disability 



East Sussex Winter Home Check 

Service 

To contact the Winter Home Check Service phone free on: 

0800 085 1674  

Email: whc@osborneenergy.co.uk 

 

Online referral: www.winterhomecheck.com  
 

For more information on keeping warm and getting help with benefits 

visit: www.eastsussex.gov.uk/keepwarm 

http://www.winterhomecheck.com/
http://www.eastsussex.gov.uk/keepwarm


Other Services in East 

Sussex 

 ColdAlert for free cold weather alerts via email, text 

or voicemail – register at www.coldalert.info  or call 

01273 484337 

 

 Discretionary East Sussex Support Scheme for 

help with utilities in an emergency or crisis – call 

0300 330 94 94   www.eastsussex.gov.uk/desss  

 

 East Sussex Benefit helpline for information on 

changes to benefits – call 0333 344 0681                    

(working age individuals) 

www.eastsussex.gov.uk/benefits   

 

http://www.coldalert.info/
http://www.eastsussex.gov.uk/desss
http://www.eastsussex.gov.uk/benefits


Case Study1 
Ms R lives alone in St 

Leonards-on-Sea.  She 

enjoys the quality of life in 

her flat, tending to her garden 

and getting out to walk her 

dog Mast B. However she 

has found it difficult to keep 

her home warm enough in 

winter.  The property has 

high ceilings, single-glaze 

sash windows and solid walls 

which make the house harder 

to heat. 

 



October of 2015 Ms R had a stroke 

In recent years the effects of 

rheumatoid and 

osteoarthritis have made Ms 

R less active. Ms R also has 

a heart condition and these 

long term illnesses may not 

have been helped by the 

cold.   

 

In October of 2015 Ms R 

had a stroke.  



An Assessor calls  

Once Ms R was well enough to be 

discharged from hospital ‘STEPS to 

stay independent’ connected her to 

the Winter Home Check service. An 

energy advisor talked through the 

energy saving measures and 

arranged for draft excluders to be 

fitted.  The boiler was found to be 

around 14 years old and, in colder 

weather, it wasn’t able to keep the 

flat sufficiently warm. 

 

So we fitted a new one! 



… they were so cheerful 

Ms R was surprised and is 

very pleased with the service;  

 

"The plumber I found to be 

polite and tidy, so too were 

the electricians, it was quite 

nice to have them about as 

they were so cheerful."  

 



With thanks…. 

Ms R has been happy in the flat since 

1988… now she is looking forward to 

warmer winters in the coming years.  

 

… with grant funding made available from 

the national fuel poverty charity NEA. 



  East Sussex Winter Home Check Service 

To contact the service phone free on: 

0800 085 1674  

 

Email: whc@osborneenergy.co.uk 

Online referral: www.winterhomecheck.com  

 
 

For more information on keeping warm and getting help with benefits 

visit: www.eastsussex.gov.uk/keepwarm 

http://www.winterhomecheck.com/
http://www.eastsussex.gov.uk/keepwarm


HEALTH PROMOTION RESOURCES 

 

If your role includes promoting health, we have a wide 

range of resources for you to help encourage people to 

adopt a healthy lifestyle. Anyone involved in promoting 

health who is based in East Sussex can order these 

items. 
 

Visit: 

www.eastsussex.gov.uk/publichealthreseouces 

and select ‘fuel poverty’ 

 

• Hard copy items to order 

• Links to items to download 

 

. 
 

 

http://www.eastsussex.gov.uk/publichealthreseouces


 People wanting free, confidential, impartial and 

independent benefits advice living in, or registered with 

a GP the Hastings and Rother CCG and Eastbourne, 

Hailsham and Seaford CCG areas. 

 

 Information on changes to benefits – call 0333 344 0681  

 

You can also email:  

benefitseastsussex@harcuk.com 



Benefits advice in the High 

Weald Lewes Havens  

 People wanting free, confidential, impartial and 

independent benefits advice in the High Weald Lewes 

Havens CCG area can contact their local Citizens 

Advice  

 

 Information on changes to benefits – call 03444 

111444 or visit www.eastsussexcab.co.uk 

 

 Drop in to: Lewes, Uckfield or Crowborough or any of 

our outreach locations.    

http://www.eastsussexcab.co.uk/




 

• As long as you are the bill payer you can take 

part, regardless of tenancy or meter type. 

• On average switchers tend to save £200-£300. 

• SME’s can also take part 

• By joining the scheme you become eligible for a 

bespoke tariff. 

 

 



Joining the Big Wealden Switch is as easy as 1,2,3 ... 

1.Register online by going to www.wealden.gov.uk/thebigswitch or by calling 

the Council on 01323 443322. You will need your annual fuel statement or 

recent energy bills to complete the process. 

 

2.The collective bargaining power of lots of people like you is used by I-Choosr 

to get energy companies to try and under-bid one another to provide you with 

the cheapest tariff. 

 

3. I-Choosr will then contact you by email or letter detailing your personal offer. 

Remember to check your emails after the auction!  If you like the offer you can 

accept and switch to your new supplier which is a fixed price contract for twelve 

months. 

 

http://www.wealden.gov.uk/thebigswitch


Other Services in East Sussex 

 ColdAlert for free cold weather alerts via email, text 

or voicemail – register at www.coldalert.info  or call 

01273 484337 

 

 Discretionary East Sussex Support Scheme for 

help with utilities in an emergency or crisis – call 

0300 330 94 94   www.eastsussex.gov.uk/desss  

 

 Health and Social Care Connect                       

0345 60 80 191  

socialcaredirect@eastsussex.gov.uk 

http://www.coldalert.info/
http://www.eastsussex.gov.uk/desss


Other Services in East Sussex 

 Eastbourne BC (01323 415917) 

 

 Hastings BC Community Contact Centre                 

( 01424 451055). 

 

 Lewes DC (01273 484354)   

 

 Rother DC (01424 787565)  

 

 Wealden DC (01323 443321)  

 

Talk to housing teams for information on grants for 

small works or emergency repairs. 



National Services 

 

 National debt line  0808 808 4000 

 Scottish Power offer a free gas safety check is 

0800 027 0139 for vulnerable households  

 Energy Debts and help with bill disputes: Citizens 

advice Customer service Hotline 034 54 04 05 06 

 Winter Fuel Payment Centre                     

Telephone: 03459 15 15 15 

 Turn2us - Benefits Calculator and Grants Search 

tools  - https://www.turn2us.org.uk  

 

 



Warm Home Discount 

Warm Home Discount Larger energy 

suppliers offer £140 contact the clients 

energy supplier for eligibility and application 

information. 

 

Winter Fuel Payment 100 and £300 if born 

on or before 5 May 1953 or receive certain 

benefits. Call: 03459 15 15 15  

 

 

https://www.gov.uk/winter-fuel-payment/what-youll-get


Fuel poverty and health training sessions are 

available for frontline staff and volunteers 

For more information contact: 

 

Marie Jones   

East Sussex Fuel Poverty Coordinator  

 

Email: mjones@hastings.gov.uk  
 

Tel: 07885 233478  
 

With thanks to the NEA for some content.  

mailto:mjones@hastings.gov.uk

