
Contact this free service for 
advice and support to keep 
warm and well at home.
If you are on a low income 
you may also qualify for a 
Warm Home Check visit, which 
includes:

• Advice and help with the cost 
of heating your home 

• Assessment of your home and 
tips to keep it warm 

• Small improvement works 
such as insulation or repairing 
boilers

• Heating system upgrades 
or home insulation (subject 
to additional eligibility and 
limited availability)

• Emergency temporary heating

Warm Home Check Service
www.warmeastsussex.org.uk

Available all year round to help you prepare for winter

For more information: www.warmeastsussex.org.uk   
Phone 0800 464 7307 or text WARM to 80011
Other helpful websites:
eastsussex.gov.uk/costofliving
gov.uk/helpforhouseholds
gov.uk/improve-energy-efficiency

NHS website: nhs.uk/staywell

Health and Social Care Connect: 0345 60 80 191

Citizens Advice: 0800 144 8848

ColdAlert:  www.coldalert.info  01273 484337
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